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Parks Victoria is committed to providing parks that are inclusive for all Victorians,
and which enable all visitors to obtain health and wellbeing benefits from visiting
a park.
About Parks Victoria
Parks Victoria manages a diverse range
of parks covering more than four
million hectares, or about 18.5% of
Victoria. This includes national, urban
and marine parks. Each year, these
parks attract around 100 million visits,
making a significant contribution to the
visitor economy.
Parks Victoria’s Healthy Parks Healthy
People approach to park management
is encapsulated in four key principles:
• The wellbeing of all societies
depends on healthy ecosystems.
• Parks nurture healthy ecosystems.
• Contact with nature is essential for
improving emotional, physical and
spiritual health and wellbeing.
• Parks are fundamental to economic
growth and to vibrant and healthy
communities.

Current situation for people with
disabilities
The Australian Bureau of Statistics
found that there were more than one
million people with a disability living in
Victoria in 2012. In 2015, the rate was
18.3% of the Victorian population. A
disability may be physical, intellectual,
sensory, psychosocial, neurological or a
combination of these. Some conditions
and impairments are present from birth,
while other people acquire or develop
a disability during their lifetime due to
an accident, a health condition or other
factors.
The incidence of disability increases
with age, and currently 43% of
Australians over 55 years have one or
more disabilities. People with a disability
are also more likely to experience early
onset of many chronic conditions.
Many people with a disability
experience economic hardship, and they
are twice as likely to be in the bottom
20% of household incomes.

What people with disabilities have
in common is a shared experience of
encountering negative attitudes and
barriers to full participation in everyday
life activities. The overall health of
people with disabilities is much worse
than that of the general population,
in ways that are not directly related
to an individual’s disability. Constantly
dealing with barriers, discrimination
and negative attitudes leads to anxiety,
stress and ill-health.

Barriers to park access
Through research and community
engagement, Parks Victoria has
identified a range of barriers that
people with disabilities face when
wanting to visit and participate in parks:
• No or very limited physical access to
facilities for visitors in wheelchairs,
e.g. picnic areas, toilets, viewing
areas, walking trails.
• Lack of accessible park recreation
infrastructure, e.g. canoe launchers.
• Lack of accessible accommodation in
or near the park.
• Travelling to parks is not always
possible due to a lack of accessible
public transport.
• Most park visitor facilities and
walking trails do not cater for the
needs of blind and vision impaired
visitors, e.g. paths maybe too
narrow to walk alongside with a
guide.
• Information about access within
parks is limited or may not be
available in an accessible format,
e.g. large print, auditory format.
Parks Victoria has a responsibility and
opportunity to help reduce the many
physical, social and cultural barriers
currently experienced by people with
disabilities. Enabling more people with
a disability to enjoy parks will improve
their physical and mental health and
wellbeing.

What have we achieved to date?
In recent years, Parks Victoria has
undertaken significant foundation work
to help make parks more accessible and
inclusive:
Provision of mobility equipment
Parks Victoria has provided 12 TrailRider
all-terrain wheelchairs and 10 beach
wheelchairs in parks for visitors to
borrow free of charge. These chairs
have made it possible for visitors to
explore walking trails and coastal
beaches. A special ‘Stair-climber’ chair
at Buchan Caves Reserve enables
visitors with limited mobility to explore
Fairy Cave.
Improved park access information
Comprehensive online park access
information has been provided for
38 of Victoria’s most visited parks. A
dedicated park access webpage has
been created on the Parks Victoria
website to better assist visitors to plan
their park visit.

Provision of accessible visitor
facilities
Parks Victoria has provided
special equipment in its accessible
accommodation at Wilsons Promontory
National Park and Cape Conran Coastal
Park to help make the visitors’ stay
more comfortable. A Changing Places
facility, to provide people with severe
disabilities access to a public toilet, was
constructed at Arthurs Seat State Park
near the Eagle Skylift.
New recreational facilities and
activities
Parks Victoria has installed a range
of new recreational facilities in parks
including an accessible canoe launcher
at Kings Billabong Reserve in Mildura
and an accessible fishing platform and
boardwalk at Tidal River. An inclusive
and interactive playscape for children
of all abilities has been constructed at
Brimbank Park. Special online resources
have been developed for this park and
Serendip Sanctuary to assist families
with children on the autism spectrum
and other cognitive disabilities. In
partnership with Blind Sports Victoria,

Parks Victoria has also developed a
bushwalking program for blind and
vision impaired visitors in selected parks.
Improved opportunities for
volunteering and training in parks
More opportunities have been made
available for people with disabilities to
volunteer and undertake vocational
training in parks including Werribee
Park, Braeside Park and Serendip
Sanctuary, enabling them to actively
contribute to parks while developing
their skills.
Inclusive tourism in parks
Parks Victoria has been a leader in
offering inclusive tourism experiences
in nature. Parks Victoria presented on
inclusive tourism at the UN sponsored
2014 Destinations for All World Summit
in Montreal, the 2014 IUCN World Parks
Congress in Sydney and at the 2015
Victorian Tourism Industry Conference
(VTIC).
Parks Victoria will continue to build on
its achievements to make parks more
accessible and inclusive for people of all
abilities.

What Parks Victoria will do in the 2017-2020 Disability Action Plan
The Parks Victoria Disability
Action Plan closely aligns
with the vision, priorities
and actions of the Victorian
Disability State Plan 20172020 and identifies five
priority areas for action.

Universal Design is the design and
composition of an environment so that
it can be accessed, understood and
used to the greatest extent possible by
all people regardless of their age, size,
ability or disability.
Centre for Excellence in Universal Design, National
Disability Authority

Our commitments
Parks Victoria is committed to creating
an inclusive environment that enables
visitors with a disability, their families
and carers to obtain the health and
wellbeing benefits from visiting a park.
Parks are to be places for connecting
with nature, enjoyment and fun for
everyone. To achieve this, Parks Victoria
will work towards improving the level of
access to parks and park participation

for visitors with a disability, through
engagement and consultation with the
disability community and the adoption
of the principles of universal design.
Parks Victoria is also committed to
providing organisational excellence
in the provision of opportunities for
employment, training and volunteering
that supports people with a disability to
live satisfying lives.

Priority One: Community consultation and engagement
People with disabilities across Victoria will have a say in the management of parks and the park experiences
provided to visitors.

What action will we take?

Delivery timeframe

Establish a Disability Advisory Committee to advise Parks Victoria.

2017

Encourage visitor feedback to continue to identify barriers to park access.

Ongoing

Regularly engage with Disability Sport & Recreation and other disability recreation service
providers.

2017

Priority Two: Improved access to parks for visitors with disabilities
People with disabilities will have improved park access and increased opportunities to participate in park
activities.

What action will we take?

Delivery timeframe

Ensure that planning for visitors of all abilities is a core consideration in all new park plans.

2017

Ensure that all new construction and upgrades of facilities meet the requirements of the
Disability Discrimination Act 1992 and accompanying Disability Standards, where possible.

2017

Install inclusive recreation infrastructure e.g. accessible canoe launchers, fishing platforms etc.

Ongoing

Identify a minimum of six additional priority visitor sites for installation of Changing Places
facilities.

Ongoing

Review park guidelines to ensure visitors with assistance dogs feel welcome.

2017

Review park guidelines for use of recreation mobility equipment in parks by visitors with
disabilities.

2017

Identify suitable park trails for use of hand cycle by visitors.

2017

Review further park visitor sites for provision of additional all terrain wheelchairs and beach
wheelchairs and explore funding opportunities to expand the Grampians Sherpa Volunteer
program for TrailRider users to more park locations.

2018

Work with commercial leaseholders in parks to make their facilities and services more accessible
and inclusive.

2017 & to be phased in

Support Aboriginal community Elders with mobility limitations to access and connect with
Country.

2018

Develop park visitor guides in accessible formats for visitors of all abilities.

2017 & to be phased in

Provide more comprehensive and up to date information for a minimum of fifty of Victoria’s
most visited and accessible parks.

2019

Continue to plan and expand on key inclusive tourism destinations in parks.

Ongoing

Continue to promote inclusive tourism sites and experiences available in parks.

Ongoing

Encourage and support licensed tour operators (LTOs) operating in parks to better cater for
visitors of all abilities.

Ongoing

Expand on accessible park accommodation and provide specialised equipment to enable visitors
to extend their stays in parks.

Ongoing

Work with public transport providers to improve the level and amount of accessible public
transport available to popular park locations.

2019

Priority Three: Support and provision of health and wellbeing programs in parks
People with disabilities will have increasing opportunities to participate in park programs delivering health and
wellbeing benefits.

What action will we take?

Delivery timeframe

Continue to support community mental health service providers and carer support organisations
in providing programs in parks.

Ongoing

Continue to support the blind and vision impaired community in walking programs.

Ongoing

Continue to develop specific online visitor resources for children with Autism Spectrum Disorder
and other disabilities.

Ongoing

Develop partnerships with organisations receiving NDIS funding in the provision of recreation
and other community participation programs in parks for people with disabilities.

Ongoing

Priority Four: Opportunities for training and education in parks
People with disabilities will be able to access more learning and education opportunities in parks.

What action will we take?

Delivery timeframe

Provide Junior Ranger programs in parks to cater for children of all abilities.

2017

Provide park interpretive and education information in formats that cater for visitors of all
abilities, where possible.

2017

Provide interpretive and education training to regional staff in catering for visitors of all abilities.

2018

Develop partnerships with the Department of Environment, Land, Water and Planning (DELWP),
TAFE colleges and community organisations for the provision of competency based traineeships
in parks in areas such as horticulture, conservation studies and office based training.

2019

Priority Five: Inclusive volunteering and employment opportunities at Parks
Victoria
People with disabilities will have more opportunities to volunteer or work in parks.

What action will we take?

Delivery timeframe

Provide training to volunteer Friends Group leaders on inclusion and identifying relevant
opportunities for inclusive volunteering.

2017

Educate Parks Victoria managers about the many benefits of employing people of all abilities
through provision of information, contacts, support tools and advice.

2017

Make staff recruitment documentation available in other accessible formats for job applicants.

2017

Establish working relationships with registered Disability Employment Services for the
recruitment, training and support of employees with a disability.

2017

Promote employment opportunities at Parks Victoria for people with a disability by presenting
at career events for people with all abilities.

2018

Investigate and pursue relevant funding opportunities to carry out works to improve workplace
accessibility.

Ongoing

Parks Victoria will report on implementation of this plan through Victorian government organisations’ reporting requirements
and through the Parks Victoria Annual Report.
Parks Victoria looks forward to working with the community to make parks more accessible and inclusive for all.

How to get active in parks
Visiting parks

			

Discover the many accessible park locations via the ‘Accessibility and
inclusion in parks’ page at www.parks.vic.gov.au

Volunteering in parks
Discover hundreds of exciting volunteer opportunities around Victoria
at www.parkconnect.vic.gov.au

Working for Parks Victoria
Parks Victoria is an equal opportunity employer. For employment
opportunities, visit the ‘Employment’ page at www.parks.vic.gov.au
For further information, call Parks Victoria on 13 1963.
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