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The opportunity 
 

Grants Kiosk & Tearooms 
 

EOI schedule 

 
Stage 1 EOI Opens 

14 March 2019 

 

 
Site Inspections 

27 March & 3 April 2019 

 

 
Applications close 

 17 May 2019 

 

Where the schedule varies to the above, registered applicants will be notified of changed dates. 



 4 

Only one hour from Melbourne, set amongst majestic Mountain Ash, Tree Ferns 

and lyrebirds in the Dandenong Ranges National Park, is Grants Kiosk & Tearooms, 

an essential part of any 5ŀƴŘŜƴƻƴƎΩǎ ƛǘƛƴŜǊŀǊȅΦ 

 

Currently trading as Grants on Sherbrooke, DǊŀƴǘǎKiosk 

and Tearooms (Grants Kiosk) sits inside Grants Picnic 

Ground in the spectacular Dandenong Ranges National 

Park (DRNP). Grants Kiosk offers opportunities for 

picnicking, coffee and meals and easy access to a range of 

nature based experiences. Grants Kiosk is a popular 

destination for both local and international visitors to the 

region. 

The majestic Mountain Ash eucalypts (the largest flowering 

plants in the world) and tree ferns are one of the main 

visitor attractions to the site, and allow for spectacular 

viewing whilst enjoying one of the many walking tracks that 

lead to and from Grants Picnic Ground. Superb Lyrebirds 

live in and around the park and can be easily heard by those 

who know what to listen for. 

The spectacular national park setting, proximity to 

Melbourne, existing infrastructure (with potential to 

repurpose the bird feeding area) and strong annual 

visitation, provide the foundation for Grants Kiosk to be an 

engaging and sustainable nature based tourism destination 

for the next 21 years.  

An opportunity to create an immersive 

nature based visitor experience is now 

available, via a lease of up to 21-years.    

The successful proponent will develop a business model for 

the operation of Grants Kiosk that is relevant and engaging 

for both international and domestic visitors, demonstrating a 

strong commitment to environmental sustainability.  

 

ά! ŎŀŦŞ ŜȄǇŜǊƛŜƴŎŜ ƭƛƪŜ ƴƻ ƻǘƘŜǊ ǿƛǘƘ 
cathedral ceilings revealing the majestic 
Mountain Ash trees beyond.έ 
 

Matt Hoogland, Area Chief Ranger, Parks Victoria 

 

 

 

 

 

 

 

Parks Victoria is seeking a high-quality operator with a vision 

aligned to Parks Victoria and national park values, and the 

expertise and funding to ensure Grants Kiosk remains a high-

quality engaging and sustainable nature based tourism experience. 

Parks Victoria continues to strive to build an environmentally 

sustainable organisation across all aspects of our business, which 

includes our partner organisations. Applicants should demonstrate 

how they will embrace environmental sustainability in addition to 

ŜƴǎǳǊƛƴƎ ΨƛƴŎƭǳǎƛǾŜ ŎƻƳƳǳƴƛǘƛŜǎΩ ōȅ ǊŜŘǳŎƛƴƎ ǎƻŎƛŀƭ ŀƴŘ ŎǳƭǘǳǊŀƭ 

barriers experienced by people with disabilities.   

Features  
 
Lease area 
ω Main building, currently with, sales area, kiosk, kitchen, 

tea room (seats over 100), office, staff toilet, store room 

and outdoor timber deck (seating for 50) 

ω an area around the main building  

ω outdoor group shelter / pavilion  

ω southern and northern toilet blocks  

ω staff parking area  

¶   existing visitor bird feeding area 

 
       Licence Area 

¶ 88 car parking spaces (6 disabled), parking for 7 coaches 

and 2 mini buses and the bus turning loop  

 

Public Spaces  
ω Barbeques and picnic tables 

ω Walking tracks - Margaret Lester (500 m), Hardy Gully 

Nature Walk (700m) Eastern Sherbrooke Forest Walk 

(7.1km)  

 

 

έ Bird feeding has been a popular activity 
at Grants Picnic Ground.  However, this 
has had impacts on the natural 
composition of the bird community and 
other natural values at the site. This, 
coupled with the potential risks posed to 
bird health as well as visitor safety has 
led to the decision not to permit wild bird 
ŦŜŜŘƛƴƎ ǳƴŘŜǊ ŀ ƴŜǿ ƭŜŀǎŜΦέ 

 

Dr Mark Antos, Parks Victoria Manager Science and 
Management Effectiveness 
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Park profile 
 

From a humble roadside service station to a purpose-built visitor attraction, Grants 

Kiosk has seen significant visitor growth and target markets and hosted over 750,000 

domestic and international visits last year.  

 

Location 

Grants Kiosk is 46 km southeast of Melbourne and sits within 

Sherbrooke Forest, the largest section of the Dandenong Ranges 

National Park (DRNP). Grants Kiosk is within Grants Picnic 

Ground, just one minute from the village of Kallista. It is open to 

the public and has no entry fees.  

Given its prime position on many day and overnight touring 

itineraries, Grants Picnic Ground is a key destination for local 

and international visitors. 

Grants Kiosk falls under the Yarra Ranges Council. 

 

Access 
    

¶ By road - access to the site by car, bus or coach from 

Melbourne is via the M1 Freeway Bass Highway, and the 

Mont Dandenong Tourist Road and Monbulk Road. 

¶ By public transport ς A train service is available from 

Melbourne to Belgrave Station. From Belgrave Station a bus 

is available to Olinda and Sassafras. A range of private 

operators currently provide tours to the region which 

includes morning tea or lunch at Grants Kiosk as a part of the 

day tour itinerary. 

¶ By bike ς accessible via the Eastlink bike trail and the 

Dandenong Creek trail. 

¶ By foot ς Grants Kiosk is a short 650 metre (10 minute) 

walk from the Kallista township. 

¶ All-terrain wheelchair - The Parks Victoria Trailrider all-

terrain wheelchair and Sherpa volunteer program currently 

operates out of Grants Picnic Ground, and contributes to 

creating a more inclusive environment for visitors of all 

abilities.  

 

 
 
 

  Visitation 

There were more than 750,000 visits to Grants Picnic Ground in 

2017/ 2018 with consistently high visitor satisfaction monitoring. 

Visitors include tourists, walkers, diners, school groups, licensed 

tour operators and cruise ship guests.   

On the weekends Grants Picnic Ground is a popular picnic 

destination and car/coach parking is in high demand.  Key visitation 

peaks are during October to January, with a 2-hour average length 

of stay predominantly between 10.30am and 12.30pm.  

Currently, Grants Picnic Ground is a popular short stay destination 

with an average of 10 international visitor buses daily, including 

strong interest from the Asian market. There are currently 30 Tour 

Operators licensed by Parks Victoria to visit the DRNP.  

Parks Victoria anticipates that visitation to the site will be greatly 

influenced by the quality, style, management and marketing of the 

proposed business operation. As such, it is recommended that 

proponents conduct their own research.  

 

  Visitor bird feeding 

Visitor bird feeding has long been associated with Grants Picnic 

Ground, however, it will not be permitted at the site under the new 

lease.  

Bird feeding, has resulted in large numbers of Sulphur-crested 

Cockatoos at Grants Picnic Ground, which has displaced other 

native species and caused significant damage to trees in the park. 

Bird feeding is also inconsistent with messaging about not feeding 

wildlife in parks.  

Applicants must ensure that their submission does not include 

visitor bird feeding as a part of their proposed experience.   

Parks Victoria will manage the withdrawal from bird feeding to 

minimise environmental impacts, including the welfare of the 

birds. This may include an on-site ranger presence at the 

commencement of the new lease to assist with public education. 
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Precinct map  






















